Care Homes Campaign: FAQ’s
Who are the CQC?
The Care Quality Commission is the independent regulator of health and social care in England. (They regulate care provided by the NHS, local authorities, private companies and voluntary organisations. They aim to make sure better care is provided for everyone - in hospitals, care homes and people's own homes.
What role do the CQC play in my business (Care Home)?
From April 2010, the regulation of health and adult social care will change. Legislation has introduced a new registration system that applies to all regulated health and adult social care services; including care homes described as “accommodation with nursing or personal care”. It is a serious offence to carry out regulated activity without being registered.
Registration is not just about the initial application for registration. The CQC will continually monitor whether providers continue to comply with the essential standards of quality and safety, ensuring a more dynamic, responsive and robust system of regulation. They will use their new wider range of enforcement powers to make sure that swift action is taken where services are failing people.
We are registered under the Care Act 2000, do we have to re-register?
Yes, this registration expires on 31st August 2010. The new system starts on the 1st October. Registration will be made easier but no automatic passport will be provided.
What do I do if I am not registered?
It is the provider’s responsibility to check whether you need to register…you will need to be registered with the Care Quality Commission from 1 October 2010 and should submit your completed application to the CQC between 6 April 2010 and 1 August 2010.
Am I the manager registered or just the provider?
There will need to be a registered provider and manager responsible that is also registered.
Do I need to register if I am part of a Care Home Group?
If your group is registered then you do not need to independently register but you will need to meet the requirements for registration.
We offer Home care services – would this need to register separately?
Where a provider is registered for ‘accommodation for persons who require personal or nursing care’ in respect of a care home, but also provides a domiciliary care service, the provider must also register for ‘personal care’ because the domiciliary care service involves personal care that is separate to the care home service.


How much will it cost to register?
Existing providers - including NHS trusts and those independent healthcare and adult social care providers who are already registered under the Care Standards Act 2000 - will not have to pay a registration fee when they make an application to enter the new registration system.
How do I meet/comply with the registration standards? What are the essential standards of quality and safety?
See support document from the CQC but areas that relate to hygiene – hand washing..
In mid March, the regulations underpinning the new registration system were formally approved by Parliament and come into force from 1 April 2010. 

What is Legionella and how can I manage the risks?
Legionnaires' disease is a potentially fatal form of pneumonia which can affect anybody, but which principally affects those who are susceptible because of age, illness, immunosuppression, smoking etc. The HSE guidance note called L8 outlines the steps that should be taken to manage the risks within commercial buildings: http://www.hse.gov.uk/legionnaires/index.htm
Rada have developed digital mixing valves to make managing legionella guidelines easier for the building maintenance personnel. They incorporate functions that L8 propose can help to manage the risks; Duty flushing and Thermal disinfection.
What is MRSA?
MRSA stands for Methicillin-resistant Staphylococcus aureus. 
Staphylococcus aureus (SA) is a common type of bacteria that lives harmlessly in the nose or on the skin of around 25-30% of people. Most people do not even realise they are carrying the germ, or only experience minor problems such as skin infections or boils.
Minor SA infections can be treated with antibiotics. In the past, even serious SA infections could be successfully treated with antibiotics similar to methicillin. However, over the past
50 years or so, some types of SA have developed into 'super-strains', which have become resistant to methicillin as well as many other antibiotics and so are classified as MRSA. 
MRSA can be difficult to treat and may require a lengthy stay in hospital. In some cases, it can lead to serious health problems such as blood poisoning and infections of the lungs, bones or the heart valve. A small number of people die from the effects of MRSA.
Unfortunately, rates of MRSA in the UK are among the highest in Europe and so it is important to understand how MRSA is passed on and what can be done to prevent it.
What is C-Diff?
Clostridium difficile (C. difficile) is a bacterium that is present naturally in the gut of around two-thirds of children and 3% of adults.
C. difficile does not cause any problems in healthy people. However, some antibiotics that are used to treat other health conditions can interfere with the balance of 'good' bacteria in the gut. When this happens, C. difficile bacteria can multiply and produce toxins (poisons), which cause illness such as diarrhoea and fever (see Symptoms of C. difficile infection for more information). At this point, a person is said to be infected with C. difficile.
Who is affected?
As C. difficile infections are usually caused by antibiotics, most cases happen in a healthcare environment, such as a hospital or care home. 
What is a Thermostatic Mixing Valve (or Digital mixing valve) and why are they important?
TMV’s and DMV’s control water at the point of use – for showers, taps, baths and other outlets used in connection with the control of water temperature. They are developed to strict standards to offer piece of mind for commercial installations that they are delivering safe temperature water.
Digital mixing valves can also help to manage the risks from water bourne bacteria legionella by automating guidance suggested by L8 the HSE Code of practice.

